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Complaint Form
Complaint Details
	Title:Click or tap here to enter text.
	Forename:Click or tap here to enter text.

	Surname:Click or tap here to enter text.

	Address:Click or tap here to enter text.


	Are You a Livery Client?   Yes ☐
                                               No ☐

	Tel No:Click or tap here to enter text.

	Alternative Tel:Click or tap here to enter text.
	Email:Click or tap here to enter text.

	Preferred Method of Communication in Relation to this Complaint:     Letter   ☐
                                                                                                                                Email    ☐                                                                                                                                



Details of the Complaint
	Date(s) of Complaint:Click or tap here to enter text.

	Time of Complaint:

	What is the Complaint About:                               ☐  An Individual                              ☐  Goods
                                                                                      ☐  A Horse                                       ☐  Services
                                                                                      ☐  Other                                                                                      

	Details of the Individual/Horse Involved: Click or tap here to enter text.



	Nature of the Complaint (please include as much detail as possible. Including reference numbers, amounts and dates of invoices/statements if applicable): Click or tap here to enter text.





	Details of any Witnesses:Click or tap here to enter text.




	Is There any Supporting Evidence? (Detail of evidence and provide any copies) Click or tap here to enter text.






Office Use Only
	Date Received: Click or tap here to enter text.
	Person Handling Complaint: Click or tap here to enter text.
	Date Resolved: Click or tap here to enter text.

	Outcome: Click or tap here to enter text.
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